United Nations’ Sustainable Development Goals (SDG)
The United Nations’ Sustainable Development Goals (SDGs) are 17 goals that aim to end
poverty, protect the planet and ensure prosperity for all by 2030. The goals cover areas such as
sustainable communities, health, education, diversity, poverty, environmental protection and
climate change.
The goals cover several topics that we do not have a direct impact on through our business
model and core activities, we nonetheless support the goals’ objectives and seek to maximise
our contribution to their objectives where material.
The following table highlights the most relevant Goals to our business, along with examples of
the positive contribution we make through our activities.
For more information please consult our 2020 Economic, Environmental and Social Report.

Sustainable
Development Goals
(SDGs)

How we contribute

Promote more sustainable lifestyles among visitors and contribute to higher
levels of employee resilience and productivity through improved health and
wellbeing.

Promote environmental and social focused events with local communities.
Continually support the professional development of our employees through
a well-established education and training programme providing an array of
different development opportunities.

Continually seek to promote gender equality and diversity within the
company.

Increase the water efficiency of our assets, using innovation and technology
to rethink how water is used and managed. Minimise water pollution through
our Safety, Health and Environment Development Standards (SHEDS) when
needed by the asset owner; and monitor waste water discharges at our
certified assets.
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Increase the energy efficiency of our assets and implement measures to
increase our energy self-sufficiency to reduce our reliance on fossil fuels.

Support local economic development through job creation and skills
development opportunities.
Promote innovation and productivity in our company through improved work
practices and operational efficiencies and employee engagement and
training.
Use innovation to reduce water and energy use across our owned portfolio
and third-party assets through our Bright® and Dive® programmes.
Encourage innovation across the whole supply chain to reduce materials
consumption and improve water and energy resilience.
Design eco-efficient, attractive real estate assets that reduce resource
consumption, serve the needs of the local population and enhance public
space, local amenities and infrastructure in line with planning requirements of
local authorities and our own SHEDS. This is only applicable to owned
Shopping Centres.
Work with town councils to implement systems that enable the efficient use
of resources.
Improve the eco-efficiency of our assets focusing on energy, water and waste
production.
Prohibit the use of materials which are known to have negative impacts on
the environment and on the health and wellbeing of building occupants.
Reduce GHG emissions from our portfolio, integrate climate change risk
adaptation procedures into our current risk management processes, design
standards for new developments and operational procedures for existing
assets.

Collaborate with industry partners, industry bodies and associations to
promote and share best practice and innovation in tackling the sustainability
challenges facing the industry.
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